Bonita Cole
614 Dufranc Ave.
Sebastopol CA 95472

Aug 29th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I have used Sonic as an internet provider for 18 years. I have been very happy and satisfied with
their service.

1. When I have a problem, I can call and talk to someone who speaks English and lives in my
community. That really counts for me.

2. Communicating with this company is very easy, there isnt a long phone tree to work with. They
call back if they backed up. When I go on vacation they allow me to suspend my account, return the
equipment and keep my email address.

3. I just dont have any problems at all. The change to Fiber was easy and it works well here, even in
the thick forest we live in.

4. I already have AT&T for my cell phone and I have Direct TV also, but I want to keep this local
company in business.

Taking away the competition wont be good for anyone.

Sincerely,

Bonita Cole



